
The Benefits of
Online Exam Software 
in the Era of AI and 
ChatGPT in Education
The rise of AI tools like ChatGPT in education has created both opportunities and 
challenges, particularly in maintaining academic integrity during online exams. This 
guide is tailored to help educators navigate both the emerging challenges and 
opportunities presented by AI in the evolving landscape. It aims to ensure that you fully 
leverage AI-driven tools while safeguarding academic integrity against potential risks 
posed by AI. Insights from our own conversations with Academic Technology experts, 
who assist schools in transitioning to digital platforms, have been instrumental in 
understanding the practical challenges educators face.

https://www.digiexam.com/edtech-podcast-digiexam-dialogues


Artificial Intelligence (AI) refers to the simulation of 
human intelligence in machines that are 
programmed to think, learn, and solve problems like 
humans. AI enables computers and systems to 
perform tasks that typically require human 
intelligence, such as understanding language, 
recognizing patterns, making decisions, and 
adapting to new information.

ChatGPT is a large language model (LLM) 
developed by OpenAI. It uses advanced machine 
learning techniques, specifically a model called 
GPT (Generative Pre-trained Transformer), to 
generate human-like text based on the input it 
receives. ChatGPT can engage in conversations, 
answer questions, write essays, summarize content, 
and assist with a variety of language-related tasks.
Other popular and well-known LLMs include Gemini 
(previously known as Bard) created by Google, and
Claude which was developed by Anthropic. 

What is AI and ChatGPT?

AI and large language models like ChatGPT have significantly impacted education by offering 
tools that assist both students and educators. On one hand, AI enables personalized learning 
experiences and automates administrative tasks, providing more time for educators to focus on 
teaching. On the other hand, AI introduces concerns related to academic integrity, particularly in 
online assessments.

Tools like ChatGPT can potentially be used by students to generate answers during exams, 
creating challenges for ensuring fair and secure assessment environments.

What Role does AI and 
ChatGPT Play in Education?

https://openai.com/
https://gemini.google.com/app?hl=sv
https://claude.ai/login?returnTo=%2F%3F


What are the Challenges of AI 
and ChatGPT in Education?

Honest Evaluations

Cheating remains a notable concern, with 
48% of students admitting to using ChatGPT 
during online tests. AI-generated content can 
blur the line between student knowledge and 
AI assistance, which poses a significant 
challenge in maintaining academic integrity. 
To combat this, many online exam platforms 
now offer AI-based proctoring tools that can 
detect anomalies in student behavior and 
raise flags for further investigation.

Research suggests that the use of ChatGPT 
in education may impede educators' ability to 
accurately assess student performance. It 
can obscure students' true understanding of 
the material, potentially masking learning 
gaps. As a result, educators may find it harder 
to identify these deficiencies early, making 
timely interventions and the development of 
targeted support strategies more challenging.

Harder to Detect Learning Deficiencies

Critical Thinking and Creativity 
During Examinations

Tech Business News reported that using AI in 
Education diminishes students' ability to 
develop ideas and perspectives. This 
dependence on AI can stunt intellectual 
growth and undermine the educational 
process.

Educators may struggle to accurately 
evaluate examinations, not fully 
understanding student capabilities – 
especially if the work relies on AI and lacks 
personal touch and unique thought. This 
leads to skewed academic records, and 
makes it hard to give constructive feedback 
to students.

Student Evaluation
and Feedback

https://www.forbes.com/sites/chriswestfall/2023/01/28/educators-battle-plagiarism-as-89-of-students-admit-to-using-open-ais-chatgpt-for-homework/
https://journals.sfu.ca/jalt/index.php/jalt/article/view/731
https://www.techbusinessnews.com.au/blog/chatgpt-may-lead-to-the-downfall-of-eduction-and-critical-thinking/#:~:text=Diminishes%20critical%20thinking%3A%20By%20relying,their%20own%20ideas%20and%20perspectives


What are the Possibilities of AI 
and ChatGPT in Education?
Although there may be challenges, the possibilities of integrating AI and ChatGPT into education 
are just as vast – if not greater. By leveraging AI in educational software and teaching students to 
use tools like ChatGPT responsibly, institutions can enhance and accelerate the learning 
process. Here are some key possibilities

Efficient
Tutoring

AI and ChatGPT can 
serve as a virtual tutor, 
offering real-time 
assistance with 
homework, projects, 
and exam preparation, 
promoting 
self-directed learning.

Adaptive 
Assessments

AI can create more 
personalized and 
adaptive assessments 
that adjust in real-time 
to the student’s 
performance level, 
ensuring fair and 
accurate evaluations.

Enhanced 
Feedback

AI-driven platforms 
can provide instant, 
detailed feedback on 
student performance, 
allowing for more 
timely improvements 
in understanding.

Automated 
Grading

With AI, grading can 
become more consistent, 
objective, and faster, 
particularly for 
large-scale assessments 
freeing up educators’ 
time for other tasks.

Data-Driven 
Insights

AI can analyze student 
performance data to 
offer actionable insights 
that help educators 
tailor instruction to 
meet the evolving 
needs of their students.

Improved 
Accessibility

AI tools can assist 
students with disabilities 
by providing features 
like text-to-speech, 
speech-to-text,
and personalized 
learning adjustments.



How to Implement AI
in Education
The key to implementing AI in education is to establish a balanced, sustainable relationship with 
AI and tools like ChatGPT. This means leveraging AI’s strengths, such as personalized learning 
and efficiency, while also addressing its potential risks, such as the masking of learning 
deficiencies.

One crucial step in this process is integrating a robust online exam software that can uphold 
academic integrity and provide accurate assessments of student performance. By incorporating 
AI-powered proctoring, lock-down features, adaptive assessments, and real-time feedback, 
online exam platforms ensure that educators can effectively monitor student progress to detect 
any gaps in understanding, while also preventing any form of cheating. This allows for timely 
interventions and ensures that AI is enhancing — not hindering — the learning experience. 



Key Features to Consider 
While Choosing an Online 
Exam Software
When choosing a digital examination software, educational 
institutions must carefully evaluate their options. Here are some 
key features to look for:

When selecting online exam software, ensure the platform 
provides reliable and responsive support. 

Educators using online exam software have mentioned that 
virtual/remote proctoring [As an add-on or an in-built feature] 
combined with “real-time monitoring” has helped elevate integrity 
during examination processes. 

• Customizable virtual proctoring allows you to:
• Record student screen and webcam during the exam 
• Show student computer screen during exam
• Student/Proctor chat

Virtual
Proctoring

Consider how well the exam system integrates with your existing 
Learning Management Systems (LMS). Seamless integration 
streamlines workflows and reduces administrative burdens. It 
allows for automatic syncing of student data and grades, so 
educators can manage everything in one place. This not only 
saves time but also minimizes errors from manual data entry, 
making the assessment process more efficient and effective.

Integration with
Existing Systems

It's important to choose exam platforms that are compatible with 
Windows, Mac, and Chromebooks. Device compatibility promotes 
inclusivity by making the platform accessible to all students, 
regardless of what kind of computer they have. 

Device 
Compatibility

Support
and Reliability



Real-Life Insights
Educators who have implemented Digiexam’s online exam 
software report significant benefits such as:

To learn directly from educators about their experience with our exam software, 
visit our case study page. 

About Digiexam
Digiexam is a digital assessment platform that empowers educational institutions to securely 
conduct exams in the era of AI and ChatGPT in education. Trusted by schools and universities 
globally, Digiexam provides a comprehensive solution for creating, distributing, and grading 
exams, whether in-person or remote. 

With advanced features such as AI-driven proctoring, lockdown mode, and seamless LMS 
integration, the platform ensures academic integrity and addresses challenges posed by AI tools 
like ChatGPT. Designed for scalability and ease of use, Digiexam supports a variety of exam 
formats, helping institutions embrace the future of secure, efficient digital assessments.
For more information on how your institution’s process of implementing AI and ChatGPT can 
benefit from an online exam software; explore our free trial or

80% of teachers found that using online 
exams saved time due to automated grading 
and pre-made question libraries .

Time Savings 

Additionally, 40% of institutions report cost 
savings when using online exam software, 
highlighting the economic advantages of 
switching to digital assessments .

Cost Saving

68% of educators reported better 
accessibility for students with disabilities .

Improved Accessibility

Online exams drastically reduce the need for 
paper and other physical resources, with 
some universities saving up to 2.7 million 
sheets of paper annually by going digital  .

Environmental Impact 

visit our website.

https://www.digiexam.com/customers
https://www.digiexam.com/free-trial
https://www.digiexam.com/

